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Online self-paced course
and content library

This entry-level course allows participants to undertake

self-paced learning online - 24/7 access and videos can be viewed
multiple times. The videos and workbook materials are foundational
service tools and are an excellent way to "dip your toe in" to an
investmentin a service-focused program.

Thisis a fun, light and accessible way to build service focus in your
teams. Ideal for lunch and learns, planned service toolbox meetings,
team briefings and huddles before an important busy period.

Inclusions
For teams we provide access to:

e 72 core Service Habits™ videos

e Worksheets

e Service Habits audio book

e Webinars and new tools released each
quarter tailored to front-line teams.

Who is this for?

Habit #8

The Service Habits Online Resource Centre is an effective resource Put the team first

for the whole organisation. It is especially useful for busy front-line
teams who wish to access materials and learning at their own pace.

Investment

$25,000 plus GST*»

* Based on team up to 100 people, can be scaled to larger participant numbers
~ Based on 12 months access

Find out more about the Service Habits Online Resource Centre

Calluson 0431133 904 or email hello@serviceq.co






